
E-Store 
Ordering made easy

Our E-Store service offers you:
 rapid ordering and order history
 24-hour orders without borders
 high security and improved efficiency
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www.perstorp.com 

Visit us at www.perstorp.com to find out 
more about us and our products.

Ordering made easy
E-Store is an online ordering system for Perstorp products that 
is accessed via our Internet home-page at www.perstorp.com. 
We have created the E-Store to make it quicker and easier for 
you to send us orders whenever you want. 

Orders are sent directly to Perstorp’s ERP system for swift 
handling, and the three-month order history allows you to 
readily track your order information with regard to order status, 
shipping dates and Certificate of Analysis. 

Once you have registered as a Perstorp customer, you will 
also gain access to relevant documents, including the E-Store 
Handbook that will guide you through the few steps required to 
become quickly familiar with our online order handling system. 

How to register
You can register yourself as a new customer to E-Store by:

 Clicking on “Login” under the “Customer Login” subtitle on  
 the Perstorp homepage at www.perstorp.com. Then on the  
 next page click on “Sign up” to register your details.

 Contacting your local Perstorp Sales or Service representative. 

Order overview
Five main functions offered by E-Store are briefly described 
below. 

Order entry using ”Create Order”: used when placing the very 
first order or subsequent orders. You can pick out the product(s) 
you want to order from your particular customer catalog that 
lists all the relevant products having a valid quotation. You 
can check the order acknowledgement from Perstorp as final 
confirmation. No pricing details are given via the Internet. The 
order will match the price agreed with your Perstorp Sales repre-
sentative that is valid for the period during which your order is 
scheduled for shipment.

Order entry using ”Order History”: the most usual way of pla-
cing an order simply by accepting or changing the entries made 
on an old order. 

Shipping details: the “Shipping History” screen presents in-
formation such as product lot number(s), shipping date from 
Perstorp, carrier name, and container/truck number.

Order modification: you can change an order up to 24 hours 
before shipping. Print Certificate of Analysis: when an order 
receives the status “Shipped”, you can view the Certificate of 
Analysis (CoA) and print it out by clicking on COA.


